
Interplay® | Engine Failover Cluster
Replacing a Windows Server 2008 R2 Cluster Node

This document describes the steps required to replace a failed Interplay server node that is 
running on a Windows Server 2008 R2 failover cluster. 

n To replace a Windows Server 2003 R2 server node, contact your Avid representative or see 
“Replacing an SR2400 or SR2500 Cluster Node” on the following Avid Knowledge Base page: 
http://avid.force.com/pkb/articles/en_US/User_Guide/en429051

Before You Begin

These instructions assume familiarity with the failover cluster creation process. Obtain the Avid 
Interplay Engine Failover Guide for AS3000 Servers for background information. You also need 
the guide for specific procedures referred to in this document. The guide is available on the 
following Avid Knowledge Base page:

http://avid.force.com/pkb/articles/en_US/user_guide/en418451

See these articles for more information about a failover cluster:

• “Add a Server to a Failover Cluster” at 
http://technet.microsoft.com/en-us/library/cc730998.aspx

• “Prepare Hardware Before Validating a Failover Cluster” at 
http://technet.microsoft.com/en-us/library/cc770723.aspx

Use the following checklist to help you prepare for the node replacement.

http://avid.force.com/pkb/articles/en_US/User_Guide/en429051
http://avid.force.com/pkb/articles/en_US/user_guide/en418451
http://technet.microsoft.com/en-us/library/cc770723.aspx
http://technet.microsoft.com/en-us/library/cc730998.aspx
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Replacing the Cluster Node

This procedure describes how to replace a failed cluster node by evicting the failed node and 
adding the new node as a replacement. The cluster storage array must remain running.

This procedure requires a maintenance window to complete. Consider informing users that there 
will be an interruption in service while node 1 is shut down.

To replace the cluster node:

1. Make sure the failover cluster is running on at least one node.

2. Open the Failover Cluster Manager and select the cluster you want to manage.

3. Identify which cluster node has failed or needs to be replaced. Identification is important to 
make sure the correct node is replaced without losing any information.

4. Right-click on the failed cluster node and select “More actions > Evict.” This procedure 
evicts the node from the failover cluster in preparation for the new node.

5. Shut down the failed node (the old server).

Node Replacement Preparation Check List

Task

 Make sure the replacement server is the same model as the old server. If the old server is an 
AS3000, you should have received an AS3000 server. Check to make sure the latest image 
is used. 

If you have upgraded an SR2500 to Windows Server 2008R2, the replacement server 
might have Windows Server 2003 R2 installed and licensed. If so, re-image the system 
with the latest Windows Server 2008 R2 image and make sure it is correctly licensed.

 Make sure the correct ATTO fibre channel card is installed and that the card is compatible 
with your cluster storage.

• Infortrend A16F-R2431: ATTO FC-41ES

• Infortrend S12F-R1440: ATTO FC-81EN

• HP MSA 2040: ATTO FC-81EN

n ATTO FC-81EN is not supported with Infortrend A16F-R2431.

 Configure the server with the same naming convention previously used, along with the 
same IP scheme.

 Make sure you have a valid full backup located outside of cluster shared storage. Avid does 
not recommend continuing without valid Interplay database backup. 
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6. Shut down the remaining cluster node.

n Shutting down the remaining cluster node might not be necessary but ensures that the proper 
drive letters are assigned (Step 9).

7. Replace the old server with the replacement server. Make sure the cable connections are 
correct. 

8. Start the replacement server and log in. Make sure you use the same user the you used to 
create the original cluster, or a user with the same user privileges.

9. Follow the steps in the AS3000 Failover Guide section “Preparing the Server for the Cluster 
Service.” Make sure to check the shared storage mount points:

- Q: drive for the cluster Quorum

- S: drive for the Databases

n The R: drive is not used in the Windows Server 2008 R2 failover cluster.

10. Bring the remaining cluster node online. This is required because this node contains 
information about the current cluster configuration. 

11. In the Failover Cluster Manager, select the cluster group and navigate to the right panel 
(labeled “Actions”), click “Add node,” and follow the steps in the wizard.

12. When the wizard has finished, on the summary page, click View Report to verify the cluster 
is OK. Also see “Testing the Cluster Installation” in the AS3000 Failover Guide.

13. After the new node is added to the cluster setup, install the Interplay Engine on it. Follow the 
instructions in “Installing the Interplay | Engine on the Second Node” and the following 
sections in the AS3000 Failover Guide. 

Make sure you install the same Interplay Production version and patches as installed on the 
existing node to ensure that the Interplay server and database integrity is preserved.

You might have to restart the node multiple times before bringing the Avid Workgroup 
Server resource group on line. Do not attempt to start the resource group before you have 
installed the Interplay software on the replacement node.
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