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Overview

MI v3.6.2 contains a number of fixes and also addresses a memory issue with MI v3.6.0 and v3.6.1. 
The MI was consuming most of a machine’s memory, which resulted in the following issues:

• Running as an Interplay Bundle (MI and Engine on the same machine) decreased performance 
because there was little memory left to be allocated by the Interplay Engine.

• Non-bundle MI server installations also experienced performance degradation once the memory 
was fully consumed and additional MI requests caused swapping.

For a complete lists of fixes, see the Media Indexer v3.6.2 Readme.

This document contains the following sections:

• MI Memory and Disk Space Requirements

• Installing Media Indexer on Editing Systems

• MI Server Installation Requirements

• Installing MI v3.6.2 on a Media Indexer Server

• Installing MI v3.6.2 on an Interplay Bundle

• Check that Media Indexer is Done Indexing

• MI Memory Management on an Interplay Bundle

• Changing the Paging File Location on an AS3000

MI Memory and Disk Space Requirements
Memory Requirements

Memory requirements have increased for Media Indexer v3.6.x to 32GB minimum. 

Disk Space Requirements

A Media Indexer server only requires a C: partition. However, MI servers are often configured with a 
D: partition for storing installers and backup log files. Because the MongoDB database stores its 
documents on the C: partition, its good to allocate as much space as possible for the C: partition. 

In addition, the MI can save logs with lots of data, especially when set to finer logging levels for 
trouble shooting. If you are setting up a new server, allocate at least half the available space for the C: 
partition.
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For AS3000 systems, if you have an opportunity to re-image the system, Avid recommends that you 
use the “AvidPSG V7” image (March 2016). This image provides a 250 GB C: partition. See your 
Avid representative for information on obtaining the image. For systems with the default 80 GB C: 
partition, see “Changing the Paging File Location on an AS3000” on page 5.

Installing Media Indexer on Editing Systems

The process for installing Media Indexer on editing clients has not changed for this release. See the 
following sections in the Interplay Production Software Installation and Configuration Guide.

• Installing Software on Avid Editing Systems (Windows)

• Installing Software on Avid Editing Systems (Macintosh)

MI Server Installation Requirements

The following sections describe how to install MI v3.6.2 on supported servers. Note that MI v3.6.2 
contains a full installer. It is not necessary to update the system to MI v3.6.0 or v3.6.1 before 
installing MI v3.6.2. 

Upgrading from MI v3.5 or earlier to MI 3.6.2.28499 requires a reindex of files monitored by Media 
Indexer. This can take up to several hours depending on the number of files and workspaces being 
monitored. For information on pre-building the MI cache to save time during an upgrade, see 
“Prebuilding a Media Indexer Cache During an Upgrade” in the Interplay Best Practices Guide v3.6.

Upgrading from MI v3.6.0 or v3.6.1: The internal database schema version has not changed from MI 
version v3.6.1 but did partially change from MI version v3.6.0. Upgrading from v3.6.0 or v3.6.1 will 
not require a reindex of the configured storage locations but only a rescan.

Installing MI v3.6.2 on a Media Indexer Server

Use the following instructions to update a Media Indexer server to MI v3.6.2.28499. This takes a 
little longer than a typical patch install but it avoids any system resource conflicts during the 
installation.

To install MI 3.6.2.28499 on a standalone Media Indexer server:

1. Copy the MI_3.6.2.28499 install folder to the MI server.

2. Open the Windows Services dialog and stop the following services:

- Avid Interplay Media Indexer

- Avid Interplay Media Indexer MongoDB

3. Uninstall the Media Indexer software. 

Note that the MongoDB files will be uninstalled but the system still shows it as registered. So 
you will see the MongoDB service in the MS Services window.

4. Install Media Indexer 3.6.2.28499.

5. (AS3000 option) Set the paging file location. See “Changing the Paging File Location on an 
AS3000” on page 5.

6. Open the Windows Services dialog and start the following services:
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- Avid Interplay Media Indexer

- Avid Interplay Media Indexer MongoDB

7. Before returning to work on the editors, check that the Media Indexer is done indexing files as 
described in “Check that Media Indexer is Done Indexing” on page 4.

Installing MI v3.6.2 on an Interplay Bundle

Use the following instructions to update an Interplay Bundle to MI v3.6.2. This takes a little longer 
than a typical patch install but it avoids any system resource conflicts during the installation.

To install MI 3.6.2.28499:

1. Open the Windows Services dialog and stop the following services:

- Avid Interplay Media Indexer

- Avid Interplay Media Indexer MongoDB

- Avid_Workgroup_Preview_Server

- Avid Workgroup TCP COM Bridge Service. 

Also change the Startup type of the Workgroup TCP COM Bridge service to Manual 
so the Engine won’t restart after the first reboot.

2. Navigate to the following folder:

C:\Program Files\Avid\Avid Interplay Engine\Server

3. Execute the command NxNServerShutdown.exe. This will shut down the Interplay Engine.

4. Uninstall the Media Indexer software. 

Note that the MongoDB files will be uninstalled but the system still shows it as registered. So 
you will see the MongoDB service in the MS Services window.

5. Restart the system.

6. Install Media Indexer 3.6.2.28499.

7. Edit the AvidMI.vmoptions file to set the Media Indexer memory requirements. See “MI 
Memory Management on an Interplay Bundle” on page 4.

8. Open the Windows Services dialog and restart the Avid Interplay Media Indexer service.

9. Set the Avid Workgroup TCP COM Bridge Service Startup type to Automatic.

10. Restart the system. The Interplay Engine will automatically restart after the reboot.

11. (AS3000 option) Set the paging file location. See “Changing the Paging File Location on an 
AS3000” on page 5.

12. Start the following services:

- Avid Interplay Media Indexer

- Avid Interplay Media Indexer MongoDB

13. Before returning to work on the editors, check that the Media Indexer is done indexing files as 
described in “Check that Media Indexer is Done Indexing” on page 4.
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Check that Media Indexer is Done Indexing

Before returning to work on the editors, check that the Media Indexer is done indexing files.

To check that the MI is done indexing files:

1. Open the MI web interfaces in a browser:

 https://<MI system name>:8443/mi 

2. Open the Statistics tab.

3. Open the four Thread Pool Statistics sections. There are two for the classic MI. The two FI 
(format independence) windows are for the MongoDB database.

4. When all the queue length values are to 0, then the MI is done indexing. Note that the queue 
length values will go up and down during indexing as more subfolders with files are discovered.

n The scanning workers sections on the statistics page are for discovering sub folders. The Indexing 
worker sections are for indexing files.

MI Memory Management on an Interplay Bundle

As mentioned earlier, a minimum of 32GB RAM is required. Before running the Interplay Bundle 
setup with Media Indexer v3.6.x you must set memory management options in the Media Indexer 
vmoptions file.

c This procedure is for an Interplay Bundle setup. Do not make these changes on a Media 
Indexer standalone server.

To modify the Media Indexer vmoptions file:

1. On the Media Indexer server, navigate to the following folder:

C:\\Program Files\Avid\AvidMI\bin

2. Open the following file in Notepad:

AvidMI.vmoptions

3. Locate the following line in the file:

adaptmemory=YES

4. Change the value from YES to NO. 

This instructs MI to not use the default memory settings. Instead, MI will use the value specified 
by the –Xmx value defined in the parameter section.

5. Search the file for “-Xmx”. For example:

param19 = -Xmx2000m

The paramXX value may differ but there is only one line that contains “-Xmx”.

6. Change the value to -Xmx8000m. For example:

param19 = -Xmx8000m

This limits the amount of memory for the MI service to 8GB.

7. Save and close the file.
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8. On the MI server, restart the Windows Service “Avid Interplay Media Indexer.” This will restart 
both the MI service and the MongoDB service.

9. On Windows editor clients, exit the editor application and restart the Windows Service “Avid 
Interplay Media Indexer.”

10. On Mac clients, exit the editor application and restart the system. This will automatically restart 
the Media Indexer and MongoDB services.

Changing the Paging File Location on an AS3000

AS3000 systems are often configured to have the system manage the paging file size automatically. 
The system automatically reserves space on the C:\ drive for a file that takes up the same the amount 
of space as the amount of installed RAM. This can become a problem on systems with a small C:\ 
drive. Once you upgrade the RAM on an AS3000 to 36GB, the system will automatically reserve 
approximately 32GB of space in case there is a crash and it needs to write the contents of memory to 
disk.

n If you have the opportunity to reimage an older AS3000 system, the latest v7 image creates a C:\ 
drive of 250 GB. See your Avid representative for additional information.

If you typically have a large amount of free space on your D:\ drive, you can instruct the system to 
use the D:\ drive for the paging file.

To move the page file to the D:\ drive:

1. Open the Virtual Memory settings dialog box as follows:

System Properties > Advanced > Performance Settings > Virtual Memory > Change

2. Select Drive C:\ in the top area of the dialog. Then select “no paging file” and click Set as shown 
in the following illustration.
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3. Select Drive D. Then select “System managed size” and click Set as shown in the following 
illustration.

4. Restart the system. 

The system will start using the D:\ drive for the paging file after the restart.
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