
Avid® MediaCentral Platform Services
 Technology Preview - HTML5 Player

Important Information

Avid® recommends that you read all the information in this document thoroughly before installing or 
using any new software release.

Important: See the links on the Avid MediaCentral Platform Services Documentation page on the 
Avid Knowledge Base at http://www.avid.com/learn-and-support for the most up-to-date ReadMe 
file, which contains the latest information that might have become available after the documentation 
was published.

What is a Technology Preview?

Avid Technology defines a “Technology Preview” as a feature that is offered to customers for 
experimentation with the understanding that Avid expects to fully implement the feature in a future 
release. Technology Preview features are officially unsupported and potentially incomplete or 
unsuitable for production systems. It is possible that due to unforeseen circumstances, the feature 
will be altered or altogether removed from the shipping product. In the future, Technology Preview 
features might be licensed and sold by Avid and use of the feature does not constitute receipt of a 
permanent license.

Customer feedback regarding the technology preview is welcome. Customers may contact Avid 
Customer Care to create support cases regarding the feature. However, cases specifically related to 
the Technology Preview will not be escalated to critical status and might not be resolved.

Revision History

Date Revised Changes Made

October 23, 2020 A process has been added to disable this tech preview. For details, see “Disabling this 
Tech Preview” on page 3.

As you might be aware, Avid leverages Adobe® Flash to provide asset playback in the 
MediaCentral UX Media Pane. As of December 31, 2020, Adobe is ending support for 
Flash. When this change occurs, the Flash plug-in for Google Chrome and Apple Safari 
will be blocked and the existing Flash-based player will no longer be functional. For 
more information on this announcement, see https://www.adobe.com/products/
flashplayer/end-of-life.html.

As of v2.10.7, the HTML5 player officially replaces the original Flash player and 
becomes the only supported media player within MediaCentral UX

c Do not enable this tech preview if you are running MediaCentral UX v2.10.7 
or later.

http://avid.force.com/pkb/articles/en_US/user_guide/Avid-MediaCentral-Documentation
http://www.avid.com/learn-and-support#Avid-Knowledge-Base-Search
https://www.adobe.com/products/flashplayer/end-of-life.html
https://www.adobe.com/products/flashplayer/end-of-life.html
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Overview

MCS v2.9 introduces a Technology Preview of the HTML5 player for frame-based playback. This 
feature lets an administrator replace the Adobe® Flash player for playback of assets through the 
Media pane and for voice-over recording.

n The HTML5 player does not currently support file-based playback.

n The HTML5 player is supported for media playback and voice recording in Chrome v42 and later 
and for media playback only in Safari 9 and later. For more details on supported browsers, see the 
Software Compatibility Matrix on the Avid Knowledge Base.

Additional information for Safari users:

If accessing MediaCentral UX through Safari, users who want to enable the HTML5 player must add 
a self-signed certificate for MediaCentral Platform Services to the browser.

For more information, see “Configuring Safari” in either the Self-Signed Certificate for Avid 
MediaCentral Single Server v2.5 or Self-Signed Certificate for Avid MediaCentral Cluster v2.5 
documents on the Avid Knowledge Base.

Enabling the HTML5 Player

The following process details how to open and edit the application.properties file to enable the 
technology preview.

March 30, 2017 Added limitation MPLAY-3023

Updated limitation MPLAY-2671

December 22, 2016 First Publication

Date Revised Changes Made

http://avid.force.com/pkb/articles/en_US/how_to/SSL-Certificates-for-server-to-browser-connections
http://www.avid.com/search?q&site=kbase&date=Anytime&dnav
http://avid.force.com/pkb/articles/en_US/compatibility/Avid-Video-Compatibility-Charts
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To edit the application.properties file:

1. Log in to the MCS server as the ‘root’ user. If you have a clustered configuration, log into the 
master node.

2. Enter the following command to navigate to the directory containing the file:

cd /opt/avid/etc/avid/avid-interplay-central/config

3. This directory contains an “application.properties.example” file. The example file includes 
information on some features that can be adjusted. If “application.properties” does not already 
exist, use the following command to rename this file to exclude the “.example” extension:

mv application.properties.example application.properties

n If a copy of the application.properties file (without the .example extension) already exists, this step 
can be skipped.

4. Edit the file using a text editor (such as vi):

vi application.properties

5. Add the following line to the end of the file:

system.client.player.html5.enabled=true

6. Save and exit the vi session. Press <ESC> and type:  :wq

7. (Cluster configurations only) Repeat steps 1 – 6 on the slave node.

8. Once complete, the avid-interplay-central service must be restarted.

n This step will disconnect any users currently working on the system.

t If running a single server configuration:

service avid-interplay-central restart

t If running a clustered configuration, the avid-interplay-central service is restarted through 
the AvidIPC cluster resource. Issue following command from any node in the cluster:

crm resource restart AvidIPC

Disabling this Tech Preview

If you have already enabled this tech preview, you can complete the following steps to disable it. If 
you are running MediaCentral UX v2.9 through 2.10.6, the Flash player becomes the default player. 
If you are running MediaCentral UX v2.10.7 or later, the HTML5 player is used be default.

After you disable the tech preview, the Player Technology option is removed from the User Settings.

To edit the application.properties file:

1. Log in to the MCS server as the ‘root’ user. If you have a clustered configuration, log into the 
master node.

2. Enter the following command to navigate to the directory containing the file:

cd /opt/avid/etc/avid/avid-interplay-central/config

3. Edit the application.properties file using a text editor (such as vi):

vi application.properties
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4. Delete the following line from the file:

system.client.player.html5.enabled=true

5. Save and exit the vi session. Press <ESC> and type:  :wq

6. (Cluster configurations only) Repeat steps 1 – 6 on the slave node.

7. Once complete, the avid-interplay-central service must be restarted.

n This step will disconnect any users currently working on the system.

t If running a single server configuration:

service avid-interplay-central restart

t If running a clustered configuration, the avid-interplay-central service is restarted through 
the AvidIPC cluster resource. Issue following command from any node in the cluster:

crm resource restart AvidIPC

User Information: HTML5 Player

If an administrator has enabled the HTML5 Player, an option is displayed in the User Settings under 
a new “Player” category.

Enabling HTML5 activates the setting on a per-user basis. Note the following:

• The recording device for voice-over is set through the operating system settings. Unlike the 
Flash player, the Input Source menu option in the Media pane menu is unavailable.

• The HTML5 player does not currently support file-based playback.

To enable the HTML5 player:

1. Select Home > User Settings.

2. Select HTML5.

3. Click Apply.

If the user already has the Media pane open, the user must refresh the pane to complete the 
process of enabling the HTML5 player. To do this, take one of the following actions:

- Close and open the Media pane

- Refresh the browser tab

- Sign out and sign back in to MediaCentral UX

To enable the Flash player, select Flash and follow the steps above.
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Known Limitations

As a reminder, Technology Preview features are officially unsupported and potentially incomplete or 
unsuitable for production systems. Additional limitations might exist beyond the items listed below.

a Bug Number: MPLAY-2746. Exporting an asset or sequence as an MP4 file might fail. Instead of a 
download link, the Messages pane reports the following: “The conversion to mp4 failed. Contact 
your system administrator for more information”.

a Bug Number: MPLAY-2671. On a low-bandwidth network, playback might stop abruptly. If this 
occurs, the Play button continues to flash and the Media pane controls become unresponsive.

Workaround:  Reload the page to refresh the Media pane in MediaCentral v2.9.x or upgrade to 
version 2.10 where this issue has been resolved.

a Bug Number: MPLAY-2676. The HTML5 player does not support playback of EWC (Edit While 
Capture) assets.

a Bug Number: MPLAY-3023. Playback of remote assets does not work. If you search for a remote 
asset, then double-click to open it in the Media viewer, nothing happens. 
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Legal Notices
Product specifications are subject to change without notice and do not represent a commitment on the part of Avid Technology, Inc.

This product is subject to the terms and conditions of a software license agreement provided with the software. The product may only be 
used in accordance with the license agreement.

This product may be protected by one or more U.S. and non-U.S patents. Details are available at www.avid.com/patents.

This guide is protected by copyright. This guide is for your personal use and may not be reproduced or distributed, in whole or in part, 
without permission of Avid. Reasonable care has been taken in preparing this guide; however, it may contain omissions, technical 
inaccuracies, or typographical errors. Avid Technology, Inc. disclaims liability for all losses incurred through the use of this document. 
Product specifications are subject to change without notice.

Copyright © 2020 Avid Technology, Inc. and its licensors. All rights reserved.

The following disclaimer is required by Apple Computer, Inc.:
APPLE COMPUTER, INC. MAKES NO WARRANTIES WHATSOEVER, EITHER EXPRESS OR IMPLIED, REGARDING THIS 
PRODUCT, INCLUDING WARRANTIES WITH RESPECT TO ITS MERCHANTABILITY OR ITS FITNESS FOR ANY PARTICULAR 
PURPOSE. THE EXCLUSION OF IMPLIED WARRANTIES IS NOT PERMITTED BY SOME STATES. THE ABOVE EXCLUSION MAY 
NOT APPLY TO YOU. THIS WARRANTY PROVIDES YOU WITH SPECIFIC LEGAL RIGHTS. THERE MAY BE OTHER RIGHTS THAT 
YOU MAY HAVE WHICH VARY FROM STATE TO STATE.

The following disclaimer is required by Sam Leffler and Silicon Graphics, Inc. for the use of their TIFF library:
Copyright © 1988–1997 Sam Leffler 
Copyright © 1991–1997 Silicon Graphics, Inc.

Permission to use, copy, modify, distribute, and sell this software [i.e., the TIFF library] and its documentation for any purpose is hereby 
granted without fee, provided that (i) the above copyright notices and this permission notice appear in all copies of the software and 
related documentation, and (ii) the names of Sam Leffler and Silicon Graphics may not be used in any advertising or publicity relating to 
the software without the specific, prior written permission of Sam Leffler and Silicon Graphics.

THE SOFTWARE IS PROVIDED “AS-IS” AND WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR OTHERWISE, 
INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR 
PROFITS, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT 
OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

The following disclaimer is required by the Independent JPEG Group:
This software is based in part on the work of the Independent JPEG Group.

This Software may contain components licensed under the following conditions:
Copyright (c) 1989 The Regents of the University of California. All rights reserved. 

Redistribution and use in source and binary forms are permitted provided that the above copyright notice and this paragraph are 
duplicated in all such forms and that any documentation, advertising materials, and other materials related to such distribution and use 
acknowledge that the software was developed by the University of California, Berkeley. The name of the University may not be used to 
endorse or promote products derived from this software without specific prior written permission. THIS SOFTWARE IS PROVIDED ``AS 
IS'' AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

Copyright (C) 1989, 1991 by Jef Poskanzer. 

Permission to use, copy, modify, and distribute this software and its documentation for any purpose and without fee is hereby granted, 
provided that the above copyright notice appear in all copies and that both that copyright notice and this permission notice appear in 
supporting documentation. This software is provided "as is" without express or implied warranty. 

Copyright 1995, Trinity College Computing Center. Written by David Chappell. 

Permission to use, copy, modify, and distribute this software and its documentation for any purpose and without fee is hereby granted, 
provided that the above copyright notice appear in all copies and that both that copyright notice and this permission notice appear in 
supporting documentation. This software is provided "as is" without express or implied warranty. 

Copyright 1996 Daniel Dardailler. 

Permission to use, copy, modify, distribute, and sell this software for any purpose is hereby granted without fee, provided that the above 
copyright notice appear in all copies and that both that copyright notice and this permission notice appear in supporting documentation, 
and that the name of Daniel Dardailler not be used in advertising or publicity pertaining to distribution of the software without specific, 
written prior permission. Daniel Dardailler makes no representations about the suitability of this software for any purpose. It is provided "as 
is" without express or implied warranty. 

Modifications Copyright 1999 Matt Koss, under the same license as above. 

Copyright (c) 1991 by AT&T. 

Permission to use, copy, modify, and distribute this software for any purpose without fee is hereby granted, provided that this entire notice 
is included in all copies of any software which is or includes a copy or modification of this software and in all copies of the supporting 
documentation for such software. 

http://www.avid.com/US/about-avid/legal-notices/patent-marking
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THIS SOFTWARE IS BEING PROVIDED "AS IS", WITHOUT ANY EXPRESS OR IMPLIED WARRANTY. IN PARTICULAR, NEITHER 
THE AUTHOR NOR AT&T MAKES ANY REPRESENTATION OR WARRANTY OF ANY KIND CONCERNING THE MERCHANTABILITY 
OF THIS SOFTWARE OR ITS FITNESS FOR ANY PARTICULAR PURPOSE.

This product includes software developed by the University of California, Berkeley and its contributors.

The following disclaimer is required by Paradigm Matrix:
Portions of this software licensed from Paradigm Matrix.

The following disclaimer is required by Ray Sauers Associates, Inc.:
“Install-It” is licensed from Ray Sauers Associates, Inc. End-User is prohibited from taking any action to derive a source code equivalent of 
“Install-It,” including by reverse assembly or reverse compilation, Ray Sauers Associates, Inc. shall in no event be liable for any damages 
resulting from reseller’s failure to perform reseller’s obligation; or any damages arising from use or operation of reseller’s products or the 
software; or any other damages, including but not limited to, incidental, direct, indirect, special or consequential Damages including lost 
profits, or damages resulting from loss of use or inability to use reseller’s products or the software for any reason including copyright or 
patent infringement, or lost data, even if Ray Sauers Associates has been advised, knew or should have known of the possibility of such 
damages.

The following disclaimer is required by Videomedia, Inc.:
“Videomedia, Inc. makes no warranties whatsoever, either express or implied, regarding this product, including warranties with respect to 
its merchantability or its fitness for any particular purpose.”

“This software contains V-LAN ver. 3.0 Command Protocols which communicate with V-LAN ver. 3.0 products developed by Videomedia, 
Inc. and V-LAN ver. 3.0 compatible products developed by third parties under license from Videomedia, Inc. Use of this software will allow 
“frame accurate” editing control of applicable videotape recorder decks, videodisc recorders/players and the like.” 

The following disclaimer is required by Altura Software, Inc. for the use of its Mac2Win software and Sample Source 
Code:
©1993–1998 Altura Software, Inc.

The following disclaimer is required by 3Prong.com Inc.:
Certain waveform and vector monitoring capabilities are provided under a license from 3Prong.com Inc.

The following disclaimer is required by Interplay Entertainment Corp.:
The “Interplay” name is used with the permission of Interplay Entertainment Corp., which bears no responsibility for Avid products.

This product includes portions of the Alloy Look & Feel software from Incors GmbH.

This product includes software developed by the Apache Software Foundation (http://www.apache.org/).

© DevelopMentor

This product may include the JCifs library, for which the following notice applies:
JCifs © Copyright 2004, The JCIFS Project, is licensed under LGPL (http://jcifs.samba.org/). See the LGPL.txt file in the Third Party 
Software directory on the installation CD.

Avid Interplay contains components licensed from LavanTech. These components may only be used as part of and in connection with Avid 
Interplay.

Portions © Copyright 2003-2007 of MOG Solutions.

Attn. Government User(s). Restricted Rights Legend
U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial computer software” or “commercial 
computer software documentation.” In the event that such Software or documentation is acquired by or on behalf of a unit or agency of the 
U.S. Government, all rights with respect to this Software and documentation are subject to the terms of the License Agreement, pursuant 
to FAR §12.212(a) and/or DFARS §227.7202-1(a), as applicable.

Trademarks
Avid, the Avid Logo, Avid Everywhere, Avid DNXHD, Avid DNXHR, Avid Nexis, AirSpeed, Eleven, EUCON, Interplay, iNEWS, ISIS, Mbox, 
MediaCentral, Media Composer, NewsCutter, Pro Tools, ProSet and RealSet, Maestro, PlayMaker, Sibelius, Symphony, and all related 
product names and logos, are registered or unregistered trademarks of Avid Technology, Inc. in the United States and/or other countries. 
The Interplay name is used with the permission of the Interplay Entertainment Corp. which bears no responsibility for Avid products. All 
other trademarks are the property of their respective owners.  For a full list of Avid trademarks, see: http://www.avid.com/US/about-avid/
legal-notices/trademarks.

Avid MediaCentral Platform Services Technology Preview • Revised October 23, 2020 • This document is distributed by 
Avid in online (electronic) form only, and is not available for purchase in printed form.

http://www.apache.org/
http://jcifs.samba.org/
http://www.avid.com/US/about-avid/legal-notices/trademarks
http://www.avid.com/US/about-avid/legal-notices/trademarks

