Avid

International Character Support

m

This document describes how to take advantage of international character support (ICS) on
your Avid® editing system.

ICS allows you to display and input characters in languages other than English. There are
two basic methods for using ICS:

«  (Windows® only) Install the local language operating system, and work within the
operating system.

«  (Macintosh® or Windows) Use the standard English-language operating system, install
the language pack, and set the locale to your local language.

Avid Unity™ MediaNetwork v3.2 or later and Avid Unity ISIS™ also support ICS. For more
information, see the MediaNetwork or Avid Unity ISIS documentation.

For the latest version of this document, navigate to the Knowledge Base on
www.avid.com/support and type ICS in the Search text box.


http://www.avid.com/onlinesupport

Contents

Using a Local Language Operating System (Windows Only). .. ..................... 2
Choosing a Locale on an English-Language
Operating System . . . ... . 3
Non-English Character Support (Macintosh). . ........... ... ... .. ... ... ..... 3
Setting the Language in System Preferences (Macintosh). . ................. 3
Non-English Character Support (Windows). .. ........ ... .. .. .. 4
Using Foreign Keyboard Mapping (Windows Only). .. ........ ... ... .. ........ 5
Recommendations and Restrictions. . . ... ... . 6
Avid Supports English PlusOne Locale .......... ... ... ... ... . ... 6
Entering ASCII Characters in Double-Byte Systems. .. ........................ 6
Characters to Avoid When Naming Avid Elements . . . ............ ... ... ... ... 7
EDL Manager Does Not Save Diacritical Marks or Chinese Characters. . .......... 8
Traditional Chinese Big 5 CharacterSet. .. ... ... ... .. ... . ... ... .. ... ...... 8
Rebuilding the asifont.map File (Windowsonly) . ............. ... .. ... ........ 8
Additional Tips and Limitations .. ............... ... ... .. ... ... .. ... ... .... 8
Technical Support Information . ... ... .. . . . 11

Using a Local Language Operating System
(Windows Only)

If you use a local language operating system, consider the following items:

When you start the Avid editing application for the first time, it automatically creates a
keyboard setting for that language. You can view the keyboard mapping by clicking the
appropriate Keyboard setting in the Settings list. If you are using a language other than
English, French, or German, you might need to adjust the mapping for the keyboard so
the keys in the Keyboard palette match the keys on your physical keyboard. See “Using
Foreign Keyboard Mapping (Windows Only)” on page 5.



Choosing a Locale on an English-Language Operating System

Choosing a Locale on an English-Language
Operating System

This method is common on Windows systems, and it is the only option on Mac OS® X
systems. When you use this method, you typically instruct your operating system to work
within a specific locale such as French, German, Chinese, or Japanese. This allows you to
input and display characters in your chosen language even though you are using the basic
English-language operating system.

To take advantage of ICS on an English-language operating system, consider the following:

» Instruct your operating system to display the appropriate language in menus and dialog
boxes and specify the language you want to use for keyboard layouts. Follow the
instructions in one of the following sections:

“Non-English Character Support (Macintosh)” on page 3
- “Non-English Character Support (Windows)” on page 4

*  (Windows only) If you are using a language other than English, French, or German, you
might need to adjust the mapping for the keyboard so the keys in the Keyboard palette
match the keys on your physical keyboard. See “Using Foreign Keyboard Mapping
(Windows Only)” on page 5.

Non-English Character Support (Macintosh)

You can instruct the Mac OS X operating system to work within a specific locale such as
French, German, Chinese, or Japanese. This allows you to input and display characters in
your chosen language even though you are using the basic English-language operating
system.

You need to specify the language in System Preferences.

Setting the Language in System Preferences (Macintosh Only)

In System Preferences, you need to specify which language should appear in operating
system menus and dialog boxes. You can also add the language in which you want keyboard
layouts and input methods to function.

To set the language in the International window:

1. Select Apple menu > System Preferences > International.

The International window opens in the Language tab.



2. In the Languages list, click the language you want and drag it to the top of the list. If you
do not see the language you want in the list, click Edit, select the language, and click
OK.

3. (Option) Select options in the other International window tabs.
4. Click the Close button.

For more information about the International window, see Mac Help by clicking the question
mark icon in the window.

To add your language’s keyboard layout, input method, and character set palette to the
operating system’s Input menu (Flag icon):
1. Select Apple menu > System Preferences > International.
The International window opens on the Language tab.
. Click the Input Menu tab.
. Select the language or languages in which you want to type.
. Select “Show input menu in menu bar.”

. Click the Close button.
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. In the Finder title bar, click the Flag icon and select the input language. You can also
select a character set palette.

The Flag icon changes depending on which input language you select. For more
information, see the Mac Help.

7. Restart your system.

Non-English Character Support (Windows)

You can specify a non-English keyboard layout and text entry format for the language in
which you want to type.

Th? operating system does not need to be in the same language as that in which you are
typing.
To specify a language in which to type:
1. (Option) Plug in a regional keyboard.
2. Click the Start button, and select Settings > Control Panel.
3. Double-click Regional and Language Options.
The Regional and Language Options dialog box opens.
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Choosing a Locale on an English-Language Operating System

. In the Regional Options tab, do the following:

a. In the “Standards and formats™ area, select a language.

b. In the “Location” area, select your country.

. Click the Languages tab.
. Select the option you want in the Supplemental Language Support area.

. In the “Text services and input languages” area, click Details.

The Text Services and Input Languages dialog box opens.

. In the “Installed services” area in the Settings tab, select a language and a keyboard

layout for that language.

. If the language you want is not in the list, click Add, select an input language and a

keyboard layout for the language, and then click OK.

If you need to install additional files, the Insert CD-ROM dialog box opens. Follow the
instructions and click OK.

In the “Default input language” area, select an input language.

You have to select a language in the Installed Services area (step 8) before it appears in the
Default input Language list.

12.
13.

Click OK to close the “Text Services and Input Languages” dialog box.

Click the Advanced tab, and select your language in the “Language for non-Unicode
programs” area.

& It is important to select your language in the “Language for non-Unicode programs”
area; do not skip this step.

14.

15.

12. Click OK to close the Regional and Language Options dialog box.
A keyboard icon appears in the taskbar to allow you to switch keyboard layouts.

Restart the system.

For more information, see the Windows XP Help.

Using Foreign Keyboard Mapping (Windows Only)

When you start the Avid editing application under a new locale, the application
automatically creates a Keyboard setting for your language. You can view the keyboard
layout by clicking the appropriate Keyboard setting in the Settings list.



The default Avid keyboard layouts for English, French, or German languages map correctly
to the characters on the physical keyboard. However, if you are using a different language,
the display in the Keyboard palette might not match your physical keyboard layout. You can
use the Foreign Keyboard Mapping button in the Keyboard palette to display the correct
character in the Keyboard palette.

The Foreign Keyboard Mapping function is not needed for English, French, or German.

Avid supports the international English keyboard for Spanish and Italian. The default
keyboard setting for Spanish and Italian is an English keyboard. If you use a Spanish or
Italian keyboard, use keyboard mapping to match the physical keyboard to the Keyboard
setting layout.

mm

To set the keyboard mapping for a key:

1. Double-click Keyboard in the Settings list in the Project window. The Keyboard palette
opens.

2. Compare the layout to your physical keyboard.

If some of the letters do not match, you can change the characters displayed in the
Keyboard palette.

3. Click the Foreign Keyboard Mapping button.

4. Click the key that you want to change in the Keyboard palette. The key changes
to white.

5. Press the corresponding key on your keyboard.
The image in the Keyboard palette changes to match your keyboard, and the mapped
key changes to blue.

Each language has a certain number of keys that do not map to functions in the Avid editing
application. These are referred to as “dead” keys. You cannot map functions to these dead
keys. If you try to do so, the system displays an error message.

Recommendations and Restrictions

This section describes recommendations and restrictions for using international character
support on your Avid system.

Avid Supports English Plus One Locale

Make sure that your projects do not contain characters from more than one locale. String
compare searches might not work correctly if you combine file names from different locales.



Recommendations and Restrictions

Within a workgroup, all the systems on the network must be either English or one
specific locale.

Entering ASCII Characters in Double-Byte Systems

The following restriction applies to customers who work on double-byte (two-byte)
operating systems: If you use ASCII characters to name bins, projects, tapes, or other Avid
elements, use single-byte characters. If you use double-byte characters, the characters might
appear with extra space between them and the names might not be recognizable by

other systems.

Operating systems that use a double-byte character system usually allow the user to choose
between single-byte ASCII or double-byte ASCII characters. If you have a choice, use
single-byte characters when entering ASCII text.

Characters to Avoid When Naming Avid Elements

Do not use the Japanese yen symbol in the ASCII character set. The system converts the
symbol to a backslash, and this can cause problems with pathnames.

Do not use the Y-acute and Y-diaeresis characters. The system does not recognize the
Y-acute character, and it can cause problems with file recognition. The system might not
display the Y-diaeresis character correctly.

When you name a Mac OS X computer, use single-byte ASCII characters without spaces.
The system uses the name in .pmr files (in the OMFI MediaFiles folder), and non-ASCII
characters and spaces can cause problems with .pmr files.

If you plan to move projects between Macintosh and Windows systems, avoid using
characters that are not in both the MacRoman and ANSI (also known as WinLatin-1)
character sets. The following two files on the Knowledge Base list the characters you should
avoid:

*  MacRoman Characters not in ANSI Encoding
*  ANSI Characters not in MacRoman Encoding

To access the files on the Knowledge Base:
1. Go to www.avid.com.
2. Click Support & Training, and then click Knowledge Base.
3. Type MacRoman in the “search the knowledge base” text box, and then click Search.

A page opens with links to the HTML files that show the differences between the
MacRoman and ANSI character sets.


http:\\www.avid.com
http://www.avid.com

To display the characters in the HTML files correctly, you might have to set your Web
browser to display characters in Unicode format.

To display characters in Unicode format on Internet Explorer:
» Select View > Encoding > More > Unicode (UTF-8).

EDL Manager Does Not Save Diacritical Marks or Chinese Characters

You can display diacritical marks and Chinese characters in EDL Manager but you cannot
save an EDL and reopen it with those characters preserved. This includes saving the file to
the desktop or to an RT-11 formatted disk. If you plan to create and save an EDL from your
sequences, you must use ASCII names for tape names.

It is common for customers that use EDLSs to copy the EDL onto an RT-11 formatted floppy
disk. The RT-11 format has a very limited character set: A-Z (capital letters only), 0-9,
space, and $.

Traditional Chinese Big 5 Character Set

When using Traditional Chinese, you should set the Input Method Editor (IME) to use the
Traditional Chinese Big 5 character set.

» (Windows) When you are setting the Input Locale in the Regional Options dialog box,
click IME Settings and select the bottom option, which translates to "Only show Big 5
characters.”

» (Macintosh) You can choose the Big 5 character set from within the International setting
in System Preferences. When you select Traditional Chinese in the International setting,
the system displays a menu with several options. Select Big 5.

Rebuilding the asifont.map File (Windows only)

If you install the Avid editing application after you set up your system for internatinal
character support, you should not need to rebuild the asifont.map file.

If you cannot display Chinese or Japanese characters in the Avid editor, you might need to
regenerate the asifont.map file under the Japanese or Chinese locale. Do one of the
following:

»  Navigate to Program Files\Avid\application name and locate the asifont.map file. Delete
the file. Make sure you are in the Japanese or Chinese locale and start the application
again. The system automatically creates a new Japanese or Chinese asifont.map file.

»  For Japanese, copy the asifont.map file in the Goodies folder to Program
Files\Avid\application name.



Recommendations and Restrictions

The system uses the current locale to create the asifont.map file appropriate for that locale.

Additional Tips and Limitations
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When using international character support, you must install the Avid editing application
after the system has been set up for international character support.

Tips for creating vertical text on Japanese and Chinese Windows OS systems: When you
want to create a title with vertical lettering, use one of the fonts with an "@" symbol at the
beginning of its name. Also, use the Marquee title tool rather than the Classic Title tool to
create vertical text lines. The following procedure describes how to create vertical text:

1. Create a Text Box, then exit Text mode.
2. Select a font with an @ sign at the start of the name for the text box.
3. In the Transform pane, rotate the box by setting rotate Z to -90

4. Enter Text mode, and type in your text. The text appears moving down vertically.
You can create a style or template for this kind of text box to make the titles easier to create.

Files exported from a FIGS (French, Italian, German, or Spanish) OS might not display
correctly and might not import on an English OS. This problem might happen when you
export files with certain diacritical marks in the exported file name, such as a capital A, I, or
E with circumflex. The file appears and imports correctly on a FIGS OS but might not
appear correctly on an English OS. When you attempt to import the incorrectly appearing
file, the system displays the following error message:

"File: [File name and location] not found."

followed by:
"EXCEPTION: SYS ERROR, status: 2, msg: The system cannot find the file specified."

Workaround: Retype the file name (with the same diacritical marks if desired) and then
import it from the English OS.

When using New Changjie input (Traditional Chinese), some combinations of keys cannot
be used to form Chinese characters. For example, R + Y and S + D cannot be used to form
Chinese characters in user, project, bin, clip, and sequence names. Question marks result
when the enter key is hit in order to execute that key combination. (Other known
non-functional combinationsare R+J, F+ U, Q+ U+ Q+ U.)



You might see problems with certain combinations of Japanese and Roman characters in the
user name. The following limitations apply to user names:

*  Avoid mixing Roman and Chinese or Japanese characters in user names. The system
might generate error messages or extra user names with incorrect text strings.

*  Chinese and Japanese user names are not supported on Avid Unity Workgroups. If you
plan to be part of a workgroup environment, use Roman characters for user names.

When naming Avid elements, do not use fonts that have an "@" sign at the start of the font
name. These fonts are used when intending to display text vertically and, with elements such
as bin and clip names, might position letters or characters on their side.

When you are using diacritical marks, exporting a bin as AFE with the default name might
cause Medialog to freeze. The resulting files have incorrect filenames.

Workaround: Don't use the default name when exporting a file as AFE, ALE, or Tab
Delimited. Rename the file to be exported in the Export dialog box.

Technical Support Information
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Most products feature a number of coverage options. Avid Assurance service offerings are
designed to facilitate your use of Avid solutions. Service options include extended telephone
coverage, automatic software maintenance, extended hardware warranty, and preferred
pricing on replacement parts. Offerings and options may vary by product and are not
available for all products.

For more information regarding Avid’s service offerings, visit www.avid.com/support or call
Avid Sales at 800-949-AVID (800-949-2843).

Program availability and details might vary depending on geographic location and are
subject to change without notice. Contact your local Avid office or your local Avid Reseller
for complete program information and pricing. However, if you need help locating an Avid
office or Avid Reseller near you, please visit www.avid.com or call in North America
800-949-AVID (800-949-2843). International users call 978-275-2480.


http://www.avid.com/onlinesupport
http://www.avid.com

Technical Support Information

Copyright and Disclaimer

Product specifications are subject to change without notice and do not represent a commitment on the part of
Avid Technology, Inc.

The software described in this document is furnished under a license agreement. You can obtain a copy of that license by
visiting Avid's Web site at www.avid.com. The terms of that license are also available in the product in the same directory as
the software. The software may not be reverse assembled and may be used or copied only in accordance with the terms of the
license agreement. It is against the law to copy the software on any medium except as specifically allowed in the license
agreement.

Avid products or portions thereof are protected by one or more of the following United States patents: 4,746,994; 4,970,663;
5,045,940; 5,267,351; 5,309,528; 5,355,450; 5,396,594; 5,440,348; 5,452,378; 5,467,288; 5,513,375; 5,528,310; 5,557,423;
5,568,275; 5,577,190; 5,583,496; 5,584,006; 5,627,765; 5,640,601; 5,644,364; 5,654,737; 5,715,018; 5,719,570; 5,724,605;
5,726,717; 5,729,673; 5,745,637; 5,752,029; 5,754,851; 5,799,150; 5,812,216; 5,828,678; 5,842,014; 5,852,435; 5,584,006;
5,905,841; 5,929,836; 5,930,445; 5,946,445; 5,987,501; 5,999,406; 6,016,152; 6,018,337; 6,023,531; 6,038,573; 6,058,236;
6,061,758; 6,091,778; 6,105,083; 6,118,444; 6,128,001; 6,134,607; 6,137,919; 6,141,007; 6,141,691; 6,198,477; 6,201,531,
6,211,869; 6,223,211; 6,249,280; 6,269,195; 6,317,158; 6,317,515; 6,330,369; 6,351,557; 6,353,862; 6,357,047; 6,392,710;
6,404,435; 6,407,775; 6,417,891; 6,426,778; 6,477,271; 6,489,969; 6,512,522; 6,532,043; 6,546,190; 6,552,731; 6,553,142;
6,570,624; 6,571,255; 6,583,824; 6,596,031; 6,618,547; 6,636,869; 6,665,450; 6,678,461; 6,687,407; 6,704,445; 6,747,705;
6,763,134; 6,763,523; 6,766,063; 6,766,357; 6,791,556; 6,810,157; 6,813,622; 6,847,373; 6,871,003; 6,871,161; 6,901,211;
6,907,191; 6,928,187; 6,933,948; 6,961,801; 7,043,058; D352,278; D372,478; D373,778; D392,267; D392,268; D392,269;
D395,291; D396,853; D398,912. Other patents are pending.

This document is protected under copyright law. An authorized licensee of Avid applications may reproduce this publication for
the licensee’s own use in learning how to use the software. This document may not be reproduced or distributed, in whole or in
part, for commercial purposes, such as selling copies of this document or providing support or educational services to others.
This document is supplied as a guide for Avid applications. Reasonable care has been taken in preparing the information it
contains. However, this document may contain omissions, technical inaccuracies, or typographical errors. Avid Technology,
Inc. does not accept responsibility of any kind for customers’ losses due to the use of this document. Product specifications
are subject to change without notice.

Copyright © 2006 Avid Technology, Inc. and its licensors. All rights reserved.

Attn. Government User(s). Restricted Rights Legend

U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial computer software” or
“commercial computer software documentation.” In the event that such Software or documentation is acquired by or on behalf
of a unit or agency of the U.S. Government, all rights with respect to this Software and documentation are subject to the terms
of the License Agreement, pursuant to FAR §12.212(a) and/or DFARS §227.7202-1(a), as applicable.

Trademarks

888 1/0, Adrenaline, AirPlay, AirSPACE, AirSPACE HD, AirSpeed, AniMatte, AudioSuite, AudioVision, AutoSync, Avid,

Avid DNA, Avid DNxcel, Avid DNxHD, AVIDdrive, AVIDdrive Towers, Avid DS Assist Station, Avid ISIS,

Avid Learning Excellerator, Avid Liquid, Avid Mojo, AvidNet, AvidNetwork, Avid Remote Response, AVIDstripe, Avid Unity,
Avid Unity ISIS, Avid Xpress, AVoption, AVX, CamCutter, ChromaCurve, ChromaWheel, DAE, Dazzle, Deko, DekoCast, D-Fi,
D-fx, DigiDelivery, Digidesign, Digidesign Audio Engine, Digidesign Intelligent Noise Reduction, DigiDrive,

Digital Nonlinear Accelerator, DigiTranslator, DINR, DNxchange, do more, D-Verb, Equinox, ExpertRender, Face Robot,
FieldPak, Film Composer, FilmScribe, FluidMotion, HIIP, HyperSPACE, HyperSPACE HDCAM, lllusionFX,

Image Independence, INEWS, INEWS ControlAir, Instinct, Interplay, Intraframe, iS9, iS18, iS23, iS36, LaunchPad, Lightning,
Lo-Fi, Magic Mask, make manage move | media, Marquee, Matador, Maxim, MCXpress, Media Browse, Media Composer,
MediaDock, MediaDock Shuttle, Media Fusion, Media lllusion, MediaLog, Media Reader, Media Recorder, MEDIArray;,
MediaShare, MediaStream, Meridien, MetaSync, MissionControl, NaturalMatch, Nearchive, NetReview, NewsCutter, Nitris,
OMF, OMF Interchange, OMM, Open Media Framework, Open Media Management, PCTV, Pinnacle MediaSuite,

Pinnacle Studio, Pinnacle Systems, ProEncode, Pro Tools, QuietDrive, Recti-Fi, RetroLoop, rS9, rS18, Sci-Fi, ScriptSync,
SecureProductionEnvironment, Show Center, Softimage, Sound Designer |l, SPACE, SPACEShift, SpectraGraph,
SpectraMatte, SteadyGlide, Symphony, TARGA, Thunder, Trilligent, UnityRAID, Vari-Fi, Video RAID, Video Slave Driver,
VideoSPACE, and Xdeck are either registered trademarks or trademarks of Avid Technology, Inc. in the United States and/or
other countries.

Adobe and Photoshop are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States
and/or other countries. Apple and Macintosh are trademarks of Apple Computer, Inc., registered in the U.S. and other
countries. Windows is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries. All other trademarks contained herein are the property of their respective owners.
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