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AvidISISSetup_Firmware_r4.1.7b.bin Fan Speed 
Firmware Update for ISIS | 1000 

About the Firmware Update 
This firmware update adjusts the cooling fan speed of the ISIS | 1000 Engine. You can apply this patch 
to any ISIS | 1000 running v5.0.x.  
 
Caution: Do not install this patch on an Avid NEXIS | PRO Engine (running v6.0 or higher).  
For Avid NEXIS | PRO Engines, see the document “AvidNEXISSetup_Pro_Firmware_r4.1.7b1.bin 
Fan Speed Firmware Update for Avid NEXIS | PRO.” 

What Problem Does This Update Solve? 
The cooling fans run faster than necessary, resulting in elevated noise level.  

No other ISIS software needs to be changed with this firmware update.  After you install this firmware, 
the cooling fan speed will be reduced to normal limits and the noise will be greatly reduced.  

Applying this firmware involves temporarily stopping the system. Clients, unless stopped manually, will 
time out and likely need to be restarted. 

You should schedule installation of this firmware update during a maintenance window. 

Do I Need This Firmware Update? 
If your ISIS | 1000 system is not installed in an equipment room and you find the fan noise is 
uncomfortably loud, apply this update. You can also open the Agent page for each Engine and click the 
System tab, then click Status. In the Hardware Status panel, look at the current fan speeds. If the speeds 
are 600-1160 RPM (depending on how busy the system is), the firmware update has not been applied. 
Under normal operation, the fans do not need to run that fast to keep the system properly cooled. 

Applying the Update 
1. Log in to your Avid Master Account:  http://account.avid.com/   
2. Go to My Products and Subscriptions. 
3. Click Show next to Product Details and Download Links. 
4. Download the firmware file, named AvidISISSetup_Firmware_r4.1.7b.bin, to a computer that is 

connected to or can be moved to the network with the ISIS | 1000. 

Caution: The Download Links site has fan speed updates for two different versions. Make sure you 
download the correct file.  
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5. Connect the computer to the same network as the ISIS system. 
6. Open the Management Console and click Engines. 

If you have multiple Engines in the shared storage system, you can update the System Director 
Engine before or after you update the other Engines. Each Engine will reboot to complete the 
update. The System Director Engine must be running for the Management Console to work. 

7. Open the Agent page: 
a. Select an Engine and click Details 
b. Double-click the Host Name entry in the Storage Controllers panel 

8. In the Agent, click Install under the Configuration heading: 

 

9. Click Choose File and navigate to the location where you downloaded the 
AvidISISSetup_Firmware_r4.1.7b.bin file. Select the file and click Open. 

10. In the Agent page, click Submit. 
When prompted for confirmation, click OK. The firmware installer (the bin file) installs the 
update. When the update is installed, the installer restarts the system. 

11. If your system includes additional ISIS | 1000 Engines, repeat this procedure for each Engine. 

Verifying the Update 
To make sure the firmware update has been installed, open the Agent page for each Engine and click the 
System tab, then click Status. In the Hardware Status panel, compare the current fan speeds to their 
previous numbers. If they are significantly less than before, and/or you can hear an improvement, the 
update was successfully applied. If the fan speeds have not changed, call Avid Advantage Support. 


